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What is bullying….. 

 

  

Bullying is a very serious problem 

for some people with an intellectual 

disability 

 

 

 

  

Bullying happens in everyday life 

for people who have an intellectual 

disability 

Bullying can happen anywhere  

 

 

 

 

Being bullied is not your fault 

 

It is against people’s wishes and 

rights 

 

 

 

 

 

Bullying has to stop 
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Do you know that? 

 You have a right to have a 

disability 

 You have a right to feel safe 

in your surroundings: 

o Where you live 

o Where you work  

 You do not deserve to be 

bullied 

 

 

 

 

There is a new study about 

bullying and people who have an 

intellectual disability. This study 

was carried out by the: 

1. National Anti-Bullying 

Advocacy Group (NAAG) 

2. National Institute for 

Intellectual Disability (NIID) 

 

 

 

 

A UK study has found out that 

people with an intellectual disability 

are bullied more than people 

without an intellectual disability 

(Mencap, 1999)  
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Bullying is…… 

 

 

 

 

 

Bullying can mean different 

things to different people 

 

 

 

 

  

Physical Bullying can be 

kicking, hitting, slapping and 

pushing someone 

 

 

 

 

 

 

Verbal Bullying can be  

name-calling, shouting, 

spreading rumours, gossiping, 

slagging or jeering at someone 

 

 

Cyber Bullying 

You can bullied by someone  

if they are: 

 Texting you bad things 

 Ringing you to say bad 

things 
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Cyber Bullying 

You can be bullied over the 

internet 

An example of this could be if 

someone is e-mailing you to hurt 

you 

  

Emotional bullying is when 

someone is trying to hurt you 

inside 

An example could be leaving 

someone out, not listening or not 

talking to someone to hurt them 

inside 

  

People with an intellectual 

disability also see bullying as: 

 Lack of choices about where 

to go or what to do in our 

lives 

 

 

 Being bossed around 

 

I hate 

you 
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 Being shouted at  

The tone of voice that you are 

using is very important when 

you are talking to someone  

 

 

 

 

 Feeling controlled and  

being denied opportunities 

(excluded) 

 

 

 

 

 

 

 

 

 

 

 

 Not having choices about 

where you live 

  

 Being treated differently  

just because you have a 

disability 
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What is not bullying 

 

  

Bullying is not…. 

 

 

 

 

 

 When your boss is pointing  

something out to you nicely  

about your work 

 

 When you are being asked to do 

something that everybody else 

has to do 

An example could be if you  

forgot your bus pass the bus  

driver would want you to pay  

for your ticket 

 

 Bullying is not when you have to 

do something that is part of your 

job 

 

 

Can you 

please……. 
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                           Who bullies? 

People with intellectual disabilities say that these people 
bully them: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
 

 

People in the community 

People I work with 

        My friends 

Family 

Boss 

People in  

school & college 

People  

on Public 

Transport 

Kids on  

the streets  

People I live with    Strangers 

Staff 
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Laws that protect people from bullying 

 

 
Discrimination is when you are 

not being treated: 

 Fairly 

 The same as everybody else 

 
There are 2 important laws in 

Ireland about discrimination. 

These are: 

 The Employment Equality 

Act (1998) 

 The Equal Status Act 

(2000). 

 
If you are treated differently in your 

job or when using services such as 

restaurants, this is discrimination 

This is sometimes called: 

Disablist bullying 

What to do? 

You can get some more 

information about this from the 

Equality Authority 

Phone: 1890 245 545 



9 

 

Bullying at work 

  

There are laws that say your 

employer must try to protect you 

against bullying at work 

 

 

 
One set of laws is the Employment 

Equality Acts 1998 – 2008 

Another is the Safety, Health and 

Welfare at Work Act 2005  

 

  

If you feel that your employer is not 

listening to your complaint about 

bullying, you can get more 

information from: 

 

 
The Equality Tribunal  

Phone: 1890 34 44 24 

Health and Safety Authority 

Phone: 1890 28 93 89 

 

 

 

Act 
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Bullying in your service 

 
The Health Service Executive (HSE) 

is an Irish organisation 

It: 

 Provides health care 

 Provides services for people to 

have a good life 

 It pays for most of the services 

 It provides services for 

everyone, including people with 

an intellectual disability 

 
If you have a complaint about your 

service, you can complain to the 

Complaints Officer 

They are paid to listen to you 

You can complain about anything in 

your service 

 

 
The HSE has a leaflet that tells you 

how to make a complaint  

You can complain by: 

 Phoning: 1850 24 1850 

 Emailing: yoursay@hse.ie  

 Filling out a form – you can get 

the form on the HSE website 

 

 

mailto:yoursay@hse.ie
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Protecting yourself from being bullied  

– keeping safe 

 

What can you do to help stop 

bullying from happening to you? 

 You can do many things to 

stop bullying happening to 

you 

  

 Never give out your mobile 

number to people that you  

do not trust 

 

 

 

 

 

 

 Always tell people that have 

your mobile number to keep 

it private 

 
 Never give out your personal 

information over the Internet  

An example would be giving 

out your bank account number, 

or your home address 

 

 

 

 

 

 When you are talking to 

people make eye contact 

with them 
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 Be sure in yourself, be 

confident – walk tall 

 It is sometimes hard to be 

confident 

 

 

 
 Being assertive is a way of 

speaking up for yourself  

 When you are assertive you 

know what to say and how  

to say it  

 You do it without hurting 

anyone’s feelings and  

without giving up or giving in  

 

 Being assertive with a bully  

is about dealing with them in 

a clear and relaxed way 

 You do not show them that 

you are angry 

 

 Believe in yourself – you do 

not deserve to be bullied  

 Say no to bullying 
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Anti-Bullying Policies 

 
Anti-bullying policies are 

documents that say: 

 What bullying is 

 Who to tell if you are being 

bullied 

 How to report if you are being 

bullied 

 What happens when you 

report bullying? 

 

  

If you are using a service you 

have a right to know what is 

done if you report bullying 

 

 

 

 

 

 

                               

 

 

This information should be  

easy to read  
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Confidentiality is important. 

Making a complaint about bullying 

can be a very hard thing to do 

 

 
So it is really important that the 

person you tell keeps it private 

Discussions, information and 

records related to complaints need 

to be private at all times 

 

  

But if you are in serious danger, 

the person you tell may need to tell 

someone else  

Examples are: 

 Threatening your life 

 Someone is abusing you 
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Bullying and the Gardaí 

  

Bullying is not a crime  

 

 

 

 

 

 

 

 

Some of the things people do 

when they bully are a crime / 

break the law 

 

 

 

 

These things are: 

 Assault 

 Harassment 

  

The Gardaí can give you advice 

about situations where you feel 

at risk 

 

 

Physical 

Sometimes when you are bullied 

people hurt you physically 
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Examples of this are: 

 Punching 

 Slapping 

 Pushing  

 Throwing objects at you 

 Threatening to hurt you  

(for example, if you don’t  

give them money) 

 

 

 

If a person does any of these 

things and is trying to hurt you,  

this is called assault 

 
Assault is a crime 

It is a crime according to this law: 

Non – Fatal Offences Against the 
Person Act (1997) 

 
There are different types of assault 

in this Act: 

 Section 2 - Assault 

 Section 3 - Assault causing 
harm 

 Section 4 - Assault causing 
serious harm 

 
Verbal  

Sometimes if you have a 

disability, people can call you 

names, shout at you, or bother 

you on the street 
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This is also a crime. It is 

sometimes called harassment or 

breaching the peace. It is a crime 

according to these laws: 

 

Section 10 Non – Fatal Offences 

Against the Person Act (1997) 

Harassment 

 

Section 6 of Criminal Justice 

Public Order Act (1994) 

Threatening, Abusive or 

Insulting Behaviour in a public 

Place 

 
Phone and internet 

Sometimes when you are bullied 

people make threatening phone 

calls or send you nasty text 

messages. If it is happening over 

and over again it is a crime 

 

 
It is a crime according to these 

laws: 

 

Section 10 Non – Fatal Offences 

Against the Person Act (1997) 

Harassment 

 

Section 13 Post Office 

(Amendment) Act (1951) 

Offences in connection with 

telephones 
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Sexual harassment / abuse 

When someone touches you and 

you do not want to be touched this 

is wrong 

You need to report it as soon as it 

happens. It is a crime 

 
Contacting the Gardaí 

You can contact the Gardaí on 

Tel:  999 / 112. This is an 

emergency number 

 

You should only use this if: 

 

 You are in serious danger 

 The person (offender) is still 

there 

 The crime is happening 

 

  

A good idea is to find out the 

number of your local Garda Station 

  

 
 

 

 

 

You can write this down or save it 

on your phone 
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You can find this number by: 

 Looking in the golden pages 

 Phoning 11890 and telling 

them the number you need 

 On www.garda.ie  

 

 
Ring this number or call into your 

local Garda Station to report a 

crime 

Remember: 

 You can stop or talk to a 

Garda on duty on the street  

 You can ask somebody else 

to call the Gardaí for you 

 
If you have been assaulted or 

had people call you names you 

should contact the Gardaí as 

soon as it is safe to do so 

 

 It is a good idea to report 

crimes as soon as possible 

 Tell the Gardaí as soon as 

you can 

 This makes it easier for the 

Gardaí to help you 

 

 

http://www.garda.ie/
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What you can expect when 

you contact the Gardaí:  

 

 
Gardaí will investigate every 

complaint reported to them.  

This means they will: 

 Listen to your complaint  

 Tell you what they plan to do 

next 

 
They may: 

 Give you advice 

 Ask you questions 

Some questions could be:  

 What day the event 

happened 

 Any other people who saw 

the event (witnesses) 

 Your name and address and 

date of birth 

  

They may ask to see things like 

nasty text messages  

 

  

The Gardaí sometimes arrest 

people but this is not always 

needed 
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The Gardaí are always happy to 

help you if they can 

If they can’t help, they will try to 

find someone else to help you 

 
If you have a complaint about the 

service given to you by the Gardaí, 

you can talk to the Garda 

Ombudsman 

Phone number - 1890 600 800 

 
Things that may help if you 

are being assaulted or 

harassed: 

 
 Keep a record of dates, times 

and witnesses 

 

 Go to the Garda Station or 

phone them to make a report 

 

 If you are being harassed, in 

public, go to a safe place like 

a shop and phone the Garda 

Station.  Be careful about 

using your phone if people 

are asking you for money 

 

 Get support if you need it 

from a person you trust 
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If you are a victim of crime, you 

can get support from the Crime 

Victim’s Helpline. You can 

contact them at: 

Free phone: 116 006 

Text: 085 1 33 77 11 

Email: 

info@crimevictimeshelpline.ie 

They have information about what 

happens when you report a crime 

on this page: 

 

 

 

 
Defamation: 

If people are saying things about 

you that are untrue (e.g. spreading 

rumours) and are making your life 

very difficult, this is called 

defamation 

This is not a criminal offence. 

This is a civil offence. This means 

that you can sue somebody 

through the Civil Courts if they are 

doing this 

 
You can get free information about 

this from:  

Free Legal Advice Centre 

They have a helpline you can  

call from Monday to Friday,  

9:30am – 5pm 

Tel: 1890 350 250 

http://www.crimevictimshelpline.ie/index.php?option=c

om_content&view=artile&id=18&Itemid=55 

 

 

mailto:info@crimevictimeshelpline.ie
http://www.crimevictimshelpline.ie/index.php?option=com_content&view=article&id=18&Itemid=55
http://www.crimevictimshelpline.ie/index.php?option=com_content&view=article&id=18&Itemid=55
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What should I do if I am being bullied? 

 

 You need to… 

 Tell someone that you trust 

 It is important that they will 

be on your side 

 

 

 

 

     

 

 

 

I can trust someone if they… 

 Listen to me even if they are 

busy  

 Know me very well – what I 

like and don’t like  

 Respect me for the person  

I am 

 Encourage me to do the 

things that I want to do in life 

 Do not force me to do 

anything that I do not want to 

do 

 Help me to exercise my 

rights and my choices 

 Encourage me to learn from 

my mistakes 
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 I need to make a complaint  

 If you are being bullied it is 

very important to make a 

complaint 

 

 

 It is our experience that 

bullying does not stop unless 

you do something about it 

 

 

 

 People complain when they 

don’t like something and they 

want it to stop from 

happening again 

 

 

You can make a complaint in 
many different ways:  

 

 Tell someone you trust 

 Telephone someone 

 Write a letter 

 Meet with someone 
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Support groups and agencies  

who help people with bullying 

 

National Anti-Bullying Advocacy 

Group (NAAG) 

 

How do they help? 

This group runs workshops about 

bullying & how to prevent and stop 

bullying 

The workshops are for 

 People with intellectual 

disabilities 

 Professionals 

 

Phone number  (01) 896 3885 

 Citizens Information Board 

Help people that are being bullied 

as well as other things 

 How do they help? 

 They have a support line you 

can ring 

o If you phone, they can 

tell you about your 

rights as a citizen 

 They can give you 

o Information 

o Advice  

 

Phone number (1890) 777 121 
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Campaign against Bullying 

(CaB) 

 

 How do they help? 

 They have a support line you 

can ring 

o If you phone, they can 

tell you about your 

rights as a citizen 

  They can give you 

o Information 

o Advice  

 Phone number  (01) 288 7976 

 

 

 

Bullying, National Association 

for Victims 

 How do they help? 

 They give counselling to 

people who bully & people 

who are bullied 

 Have a support line you can 

ring  

 Give advice and training to all 

types of people 

 

 
Phone number  (0506) 31590 
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 National Advocacy Service  

A new National Advocacy Service 

is not attached to any disability 

service 

 

 An advocate is a person who:  

 Speaks up for your rights 

 Helps you speak up for your 

rights 

 

 

 

 

 

 

This service is divided into 

regions (5 different parts of 

Ireland) 

Region 1: Dublin - 086 0218778 

Region 2:  

Westmeath - 086 4102083 

Region 3: Offaly - 086 0409978 

Region 4:  

Waterford - 086 0223984 

Region 5: Leitrim – 086 0201095 

You should ring the region that 

you live closest to 

 

 


